
Does your organization have a plan? These can 
be a difficult topics to address in the workplace. 
Shafer Leadership Academy is here to help! 

 We used to think there were “biased people” and “unbiased 

people” and that “good” people were not biased. Over time, 

cognitive science has helped us understand that we are ALL 

biased and the difference is not between “good’ and “bad” but 

in how aware we are of our potential biases and how skilled we 

are at the strategies we can mobilize to reduce the impact of 

those biases. This 90 minute workshop will provide participants 

with an understanding of unconscious bias and its origins and its 

connection to micro-aggressions along with tools and proactive 

everyday strategies for positive outcomes.

Learning Objectives:

• Understand the concepts “implicit bias” and 

“micro-aggressions”

• Recognize situations and contexts where they  

are more likely to occur

• Identify strategies to reduce “implicit bias” and 

“micro-aggressions”

• Practice strategies to move toward recovery and 

repair when they do occur

 

$995 Member Price   $1495 Non-Member Price

Fee includes an exclusive 90 minute workshop for your team 
delivered in-person or virtually via Zoom for up to 250 participants. 

IS YOUR ORGANIZATION READY? 

Contact Jeff Robinson, Development Director at:  

jrobinson@shaferleadership.com or 765-748-0962 

     Dr. Messineo was very clear 

and concise. She was easy 

to understand even as she 

introduced a few new terms and 

ideas to me. I was completely 

engaged the entire session and 

definitely came away feeling 

that I had learned a great deal...

including practical applications of 

what was discussed.

     This was an incredible, life-changing session. It made me 

think deeper about opening my mind to others’ perspectives.
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UNDERSTANDING AND RESPONDING TO 
IMPLICIT BIAS AND MICRO-AGGRESSIONS

Facilitated by:

Melinda Messineo, PhD 
PROFESSOR OF SOCIOLOGY
BALL STATE UNIVERSITY

Melinda is a nationally recognized teacher 

and workshop facilitator and publishes on 

the scholarship of teaching and learning. 

Her research explores representations of 

race, class, and gender in the media and 

the impact that all media forms have on 

our understanding of people different from 

ourselves.


